EUROLAN
25-year warranty

A unique long-term 25-year Extended Product Warranty and Applications Assurance Program is
provided for all certified Eurolan projects.

When installed per ISO/IEC 11801:2002(E), EN50173-1, TIA/EIA-568-B cabling standards Solution
Eurolan Europe AB will support Link and Channel Warranty and Application Assurance Program for
both copper and fibre optics.

System Performance Warranty
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The links\channels of the Certified Cabling System will comply with the category of end-to-end
performance which the system is certified to.

Application Assurance Warranty

The Certified Cabling System will be free from defects which prevent the operation of standards
based applications\ protocols over the category of end to-end performance which the system is
certified to.

When installation is completed, the Eurolan Certified Partner Company, in order to obtain the War-
ranty on the Eurolan SCS, submits (in electronic form) the following documents:

(] registration form for getting a warranty on a Eurolan SCS to be certified, with information
about the object;

° the results of testing the links according to permanent link or channel scheme (any file
format);
° the list of components that have been used (without their prices);

If no errors are detected and no objections made, the Warranty on the Eurolan SCS is issued wit-
hin 10 days.

The warranty period starts since the date of installation completion indicated in the Registration
form.

Eurolan products must be installed per appropriate Eurolan instruction sheets.

Note: All networks shall be installed per applicable standards and manufacturer's guidelines.

Please contact us for more information!
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ELHLTL AN/ SOLUTIONEUROLAN EUROPE AB - JOHANNESFREDSVAGEN 12 - SE 168 69 BROMMA, SWEDEN
— CONNECT IT— PHONE +46 8 410 479 80 - E-MAIL INFO@EUROLAN.SE - WWW.EUROLAN.SE




